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Scheduler

Laravel scheduler entrypoint: rout es/ consol e. php.

Cron requirement

* * x * * cd /path/to/crm & php artisan schedul e:run >> /dev/null 2>&1

Without cron, reminders and pruning will not run.

Scheduled tasks

Schedule Command / job Notes

| eads: send-f ol | ow up-reni nders --
ti er=day_bef ore| due| overdue

08:00) config

Daily @ lead reminder time (default Gated by | ead_reni nders

| eads: send-fol |l ow up-reninders --tier=hours_before

Hourly Gated

. . . tasks: send-reni nders --tier=due| overdue
Daily @ task reminder time (default !

08:15)

Gated by task_reni nders

Every 5 minutes Platform scheduler heartbeat Sets schedul er _| ast_run_at

. | at form send-al ert-notifications wi t hout Over | appi n
Every 15 minutes P pping

trial s: send-endi ng-notifications --days=3

Daily 09:00 Trial ending notices
tivity-1ogs: - - days=90 .

Weekly activity-fogs:prune s Retention
tifications: .

Weekly notitications: prune Retention

Manual commands (not all scheduled)

Command Purpose

perm ssi ons: sync

Sync RBAC registry

| atformoptim ze-1ogo L .
P P 9 Logo optimization

conpani es: rel ease-del eted-identifiers . Lo
™ Soft-delete identifier cleanup

Verifying the scheduler

1. Ensure cron is installed.
2. Check Super Admin / platform setting schedul er _| ast _run_at updates roughly every 5 minutes.

3. Temporarily run php artisan schedul e: run and watch logs.



Related env

See Configuration reminder section.

Related

e Deployment

e Queues



