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CRM Documentation
Professional documentation for the multi-tenant Laravel CRM platform.

Audience: developers, operators, Super Admins, and tenant end users.
Stack: PHP 8.2+, Laravel 12, AdminLTE 3, database queues, custom RBAC (no Spatie).
Diagrams: Mermaid (rendered by GitHub, many IDEs, and most Markdown viewers).
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Quick start (local)

composer setup

php artisan db:seed

php artisan permissions:sync

php artisan serve

# other terminal:

php artisan queue:work --queue=channels,default

Open APP_URL (default http://localhost:8000).

In-app docs viewer

While logged in (tenant CRM or Super Admin), open:

/docs — documentation home
/docs/getting-started/installation — example page

Sidebar: Account → Documentation (CRM) or Documentation (Super Admin).

On any docs page you can:

PDF — download the current page
Download all — download the full documentation as one PDF ( /docs/pdf)

Support notes

Tenant CRM UI: AdminLTE (crm-app layout).
Super Admin UI: separate sa-app layout under /superadmin.
There is no routes/api.php yet; inbound integrations use webhooks on routes/web.php (CSRF-exempt).
Channel providers listed in config/channels.php may appear in the UI before an adapter is registered — see Channels
overview.
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